
simplified patient supportsimplified patient support
Actor Portrayal



22

VYEPTI CONNECT is only available for patients who have been prescribed VYEPTI and who are enrolled  
in VYEPTI CONNECT; support may vary based on patient eligibility. See full Terms and Conditions for VYEPTI 
CONNECT at vyepticonnect.com.
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Once you enroll your patients, there’s a team 
ready to provide support:

•   �VYEPTI CONNECT Liaison  
Provides assistance across all parts  
of the program 

•   �Field Access Specialist  
Answers questions about the access  
process and reimbursement

support for every stepsupport for every step

OVERVIEWOVERVIEW

VYEPTI CONNECT is here to offer access support, specialty pharmacy and site-of-care prescription 
coordination, commercial copay assistance, and nurse education to eligible VYEPTI patients throughout their 
treatment journey. It’s a program designed by experts who understand the information and assistance that can  
be helpful to starting and staying on treatment with VYEPTI.

Complete the Complete the VYEPTI  VYEPTI  
CONNECTCONNECT Enrollment Form   Enrollment Form  
to get patients started!to get patients started!

ENROLLMENT FORM CHECKLISTENROLLMENT FORM CHECKLIST

We’ve put together the following checklist to help you successfully enroll your patients  
in VYEPTI CONNECT:

  Be sure that you and your patient complete all the required fields 

  �Include your patient’s insurance information by attaching a copy of both sides of  
the insurance card(s) and by completing the insurance fields on the form

  �When providing information about your patient, make sure to include their specific VYEPTI 
Dosage and Primary Diagnosis Code

  �When a patient is infused outside of your office, be sure to complete all required fields  
in the Infusion Provider section.*  If you need help finding an Infusion Provider, let us know

  �If you’re sending your patient’s prescription to a specialty pharmacy or an infusion provider, 
make sure to complete the Rx section. Do not complete the Rx section if you’re  
choosing Buy-and-Bill*

  �The Prescriber Certification and Authorization Signature is mandatory regardless  
of what infusion path is chosen

  �Have your patient complete the Patient Authorization section. Patients who sign the  
authorization can receive full VYEPTI CONNECT support (based on their eligibility), including  
enrollment in the VYEPTI CONNECT Nurse Support program, when contacted†

  �Point out that the VYEPTI CONNECT Copay Assistance Program is a separate  
enrollment that your commercial patients can complete if eligible

*The VYEPTI CONNECT Enrollment Form can be used regardless of the preferred infusion site.
†California patients must sign the authorization in order to enroll in VYEPTI CONNECT.

tips for the enrollment formtips for the enrollment form
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https://www.vyeptihcp.com/vyepticonnect


VYEPTI CONNECT is only available for patients who have been prescribed VYEPTI and who are enrolled  
in VYEPTI CONNECT; support may vary based on patient eligibility. See full Terms and Conditions for VYEPTI 
CONNECT at vyepticonnect.com.
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we’re all about accesswe’re all about access let us help coordinate carelet us help coordinate care
When it comes to accessing treatment, information and communication play key roles in working with each 
patient’s payer. VYEPTI CONNECT features experienced professionals who bring focus and expertise, providing 
access information on a case-by-case basis, based on patient eligibility.

BENEFITS INVESTIGATION 
We investigate patients’ insurance benefits and report back to patients  
and their providers about drug and infusion site coverage.

PRIOR AUTHORIZATION (PA) INFORMATION 
We can share the payer’s process for determining VYEPTI coverage,  
provide a blank PA form, and confirm patients’ final coverage information. 

APPEALS SUPPORT 
We can provide information on the payer’s process for appealing denials  
and other decisions regarding VYEPTI coverage. Once the appeal is submitted,  
we can also help confirm the patient’s final coverage.

REAL PEOPLE
To speak with a VYEPTI CONNECT Liaison, call 833-4-VYEPTI (833-489-3784), 
option 1, Monday–Friday, 8 AM–8 PM (ET). For access questions, speak directly 
with a Lundbeck Field Access Specialist.

SPECIALTY PHARMACY COORDINATION 
If you choose to obtain VYEPTI through a specialty pharmacy, make sure to 
complete the Rx section when submitting the VYEPTI CONNECT Enrollment 
Form. We’ll confirm coverage and send the prescription.

SITE-OF-CARE PRESCRIPTION COORDINATION 
If you choose to infuse your patients in an alternate site of care, make  
sure to complete the Rx section when submitting the enrollment form.  
We’ll confirm coverage for the alternate site and send the prescription  
to the infusion location as appropriate.

INFUSION REMINDERS 
VYEPTI CONNECT can send reminders when an infusion appointment  
is coming up for your patients.

Whether you’re using a specialty pharmacy or an alternate infusion site, VYEPTI CONNECT can help 
coordinate patients’ VYEPTI treatment by confirming coverage, helping patients locate an infusion center, 
as needed, and sending the prescription where necessary.

VYEPTI INFUSION LOCATOR
VYEPTI CONNECT can help eligible patients locate infusion centers 
that are close to their homes or other preferred addresses. You can 
also use the VYEPTI Infusion Locator at vyeptihcp.com/locator  
to find alternate sites of care in your patients’ area. 

https://www.vyeptihcp.com/vyepticonnect
https://www.vyeptihcp.com/resources-vyepti-locator


VYEPTI CONNECT is only available for patients who have been prescribed VYEPTI and who are enrolled  
in VYEPTI CONNECT; support may vary based on patient eligibility. See full Terms and Conditions for VYEPTI 
CONNECT at vyepticonnect.com.
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we offer copay assistancewe offer copay assistance nurses are here for your patientsnurses are here for your patients

VYEPTI CONNECT will determine  
eligibility. When enrollment is completed,  
you and your patients will receive a  
confirmation letter and eligible patients  
will receive program information.

Your patients may be eligible  
to save if they:

•   �Have commercial insurance that  
covers VYEPTI 

•   �Are not enrolled in any state or federal 
healthcare programs, such as Medicaid  
or Medicare 

•   Are 17 years of age or older 

•   �Live in the United States or Puerto Rico 

•   ��Meet all the other Program Terms and 
Conditions listed at vyeptisavings.com

*�Eligibility criteria and program maximums apply. This offer is NOT available for people enrolled in Medicare, 
Medicaid, or any other government healthcare program. Please see the full Terms and Conditions at 
vyepticonnect.com/termsandconditions.

†�Copay assistance for IV administration costs is restricted in MA, MN, and RI.

One way to help your eligible commercial patients start and stay on their prescribed VYEPTI® (eptinezumab-jjmr) 
treatment may be copay assistance through VYEPTI CONNECT.

The VYEPTI CONNECT Copay Assistance Program helps eligible commercially insured patients pay as little  
as $0 for each VYEPTI infusion.* It includes up to $200 in administration fee cost sharing per infusion and covers 
100 mg and up to 300 mg doses.

You, your patients, their infusion provider, or a specialty pharmacy (SP) can enroll by completing the copay section 
of the enrollment form, applying online at vyeptisavings.com, or calling 833-4-VYEPTI (833-489-3784), option 1.

With VYEPTI CONNECT Nurse Support, registered nurses are available to provide education, 
reminders, and tips to help support patients throughout their VYEPTI treatment journey.

Patients can enroll in VYEPTI CONNECT and VYEPTI CONNECT Nurse Support by: 

•   Visiting vyepti.com/nurse-support

•   �Calling 833-4-VYEPTI (833-489-3784), option 2, Monday–Friday, 8 AM–8 PM (ET)

VYEPTI CONNECT Nurse Support

•   �Provides information about VYEPTI, the infusion process, and other helpful resources along  
the patient’s treatment journey

VYEPTI CONNECT Nurse Support can provide patients 
additional information on preparing for infusions and help 
set expectations of the infusion process.
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https://www.vyeptihcp.com/vyepticonnect
https://www.vyepti.com/savings-and-support#copay-assistance-program
https://www.vyeptihcp.com/access-vyepti#savings-support?vsource=vyepticonnect.com
https://www.vyepti.com/savings-and-support#copay-assistance-program
https://www.vyepti.com/nurse-support


© 2024 Lundbeck. All rights reserved.
VYEPTI is a registered trademark and VYEPTI CONNECT is a trademark 
of Lundbeck Seattle BioPharmaceuticals, Inc. EPT-B-100833v3

TERMS AND CONDITIONS FOR VYEPTI CONNECT®

Terms and Conditions: Informational support provided through VYEPTI CONNECT (“Informational Support”) is available for 
eligible VYEPTI® (eptinezumab-jjmr) patients only. Informational Support should not replace conversations between patients and 
their healthcare providers or their office staff, is not insurance or a guarantee of coverage or assistance, and has no independent 
value. Patients are eligible for Informational Support if they have a valid prescription for VYEPTI and a request is submitted to 
VYEPTI CONNECT using a completed VYEPTI CONNECT Enrollment Form. Informational Support includes insurance coverage 
information related to VYEPTI and, depending on patient eligibility, information regarding other Lundbeck patient support 
programs. Separate applications may be required for Lundbeck programs to determine patient eligibility, and other terms and 
conditions may apply for such programs. There may be other ways for patients to obtain assistance in verifying insurance coverage 
for, and/or affording the cost of, VYEPTI. Questions regarding other possible sources of patient support should be directed to the 
patient’s healthcare provider.

Lundbeck cannot guarantee payment of any claim. Coverage and reimbursement may vary significantly by payer, plan, patient, 
and setting of care. Actual coverage and reimbursement decisions are made by individual payers following the receipt of claims. 
It is the sole responsibility of the provider to ensure the accuracy of all claims used in seeking reimbursement.

There is no purchase requirement associated with Informational Support. Informational Support is only provided in the United 
States where allowed by law. Informational Support is intended to comply with all applicable laws and regulations, including 
without limitation the federal Anti-Kickback Statute, the regulation of its implementation, and related guidance interpreting the 
federal Anti-Kickback Statute. Lundbeck reserves the right to rescind, revoke, or amend Informational Support without notice. 
Questions regarding Informational Support that may be available to patients and opt-out requests should be directed to VYEPTI 
CONNECT at 833-4-VYEPTI, Monday through Friday, 8 am - 8 pm ET.

1.  �Complete and return the enrollment form

2.  �Have your patients complete the authorization  
and commercial copay section if applicable 

3.  ��Return the enrollment form by  
FAX: 866-868-7071 or by  
MAIL: 2250 Perimeter Park, Suite 300  
Morrisville, NC 27560

Questions? Call 833-4-VYEPTI (833-489-3784),  
option 1, Monday–Friday, 8 AM–8 PM (ET).

Here’s how to GET STARTED

enroll your patients in VYEPTI CONNECTenroll your patients in VYEPTI CONNECT
Once your patients are enrolled, VYEPTI CONNECT will support them throughout their journey.




