
Terms and Conditions for VYEPTI GO® Program  
 
Informational support provided through VYEPTI GO (“Support” or “Program”) is available for eligible 
VYEPTI® (eptinezumab-jjmr) patients only. Support is not a replacement for conversations between 
patients and their healthcare providers or their office staff. Support is not health insurance or a 
guarantee of coverage or assistance, and it has no independent value.  
 
Patients are eligible for Support if they are 17 years of age or older, reside in the United States, and have 
a valid prescription for VYEPTI. Patients who are 17 years old must have parental or guardian consent to 
enroll in VYEPTI GO and receive program Support. Consent requires the full name of the parent or 
guardian and a dated attestation.  
 
Patients residing in the United States, including Puerto Rico, are eligible for VYEPTI GO; patients in other 
US territories are not eligible.  
 
Patients must enroll in VYEPTI GO by submitting a completed VYEPTI GO enrollment form on 
www.vyepti.com; by calling 833-4-VYEPTI, Option 2 and enrolling on the phone; or when enrolling in 
VYEPTI CONNECT with patients’ healthcare provider or office staff, patients can automatically enroll into 
VYEPTI GO. Patients can optionally choose to enroll in VYEPTI GO while signing up for the VYEPTI 
CONNECT Copay Assistance Program online. Support may include information related to disease, 
treatment, and information about other Lundbeck programs. Separate applications may be required for 
Lundbeck programs to determine patient eligibility, and other terms and conditions may apply for such 
programs. Questions regarding other possible sources of patient support should be directed to the 
patient’s healthcare provider.  
 
By enrolling in VYEPTI GO, patients agree to allow the Program to contact them for Program or research 
purposes or to provide information about Lundbeck products and services, including by phone, direct 
mail, email, and/or text message following patients’ preferences indicated during Support enrollment, 
and including through messages that disclose that patients take or may take VYEPTI. 
 
Support is subject to Lundbeck’s Privacy Policy. Patients may elect to receive information from VYEPTI 
GO via text-message/SMS, which is subject to additional SMS Terms and Conditions.  Patients may 
unenroll in VYEPTI GO and withdraw their consent at any time by contacting the customer support 
center at 833-4-VYEPTI, option 2.  A withdrawal does not have a retroactive effect.  
 
There is no purchase requirement associated with Support. Support is only provided in the United States 
where allowed by law. Other restrictions may apply. Support is intended to comply with all applicable laws 
and regulations, including without limitation the federal Anti-Kickback Statute, the regulation of its 
implementation, and related guidance. Lundbeck reserves the right to rescind, revoke, or amend Support 
without notice. Questions regarding Support that may be available to patients and opt-out requests 
should be directed to VYEPTI GO at 833-4-VYEPTI, option 2, Monday through Friday, 8 AM - 8 PM ET. 
 
By enrolling in VYEPTI GO, the patient acknowledges and agrees that he/she is eligible to participate and 
that he/she understands and agrees to comply with these terms and conditions. 
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