
your way forward
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You did it. You and 
your doctor decided 
VYEPTI may be right for 
you. And you’re ready 
to start treatment. 

here we 
go

Actor Portrayal
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Wondering what comes next? Let VYEPTI CONNECT show you the way. 
We’re here to connect you with support that can help you move forward. 
That means you now have access to a team of people who can guide you 
as you take steps to begin treatment with VYEPTI.

From insurance questions to financial assistance for eligible patients, 
VYEPTI CONNECT lets you know what to expect so you can stay one step 
ahead. From day one, we’ll be there with answers to questions like:

••   Does my insurance cover VYEPTI?  

••   Can I save on my copay?

••   Where can I get my VYEPTI infusion?

It’s time to make headway 
with VYEPTI CONNECT



4

V
YE

P
TI

 C
O

N
N

E
C

T

a simple approach

Knowing your next steps can help you feel 
like you’re moving forward. And we’re here 
for you along the way.

Here’s how to make the most of the support that may be 
available to you through VYEPTI CONNECT.

Enroll in VYEPTI CONNECT 

Once you and your doctor have decided that VYEPTI is  
the right treatment for you, you can partner with  
your doctor’s office to sign up for VYEPTI CONNECT.

Your doctor or their staff will help you fill out the enrollment 
form while you are in the office. Be sure to complete all 
sections that are applicable to the patient—that’s you! 

Check insurance coverage 

We’ve got this. We’ll work with your insurance company  
and your doctor’s office to find out if your insurance plan 
covers VYEPTI. 
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Find out if you could save

As long as you are eligible and have commercial  
insurance, you can apply to the VYEPTI CONNECT Copay 
Assistance Program and find out if you could save money  
on VYEPTI infusions.

Get help with coordinating infusions

After you’re enrolled in VYEPTI CONNECT, a Liaison will reach 
out to you. They’ll go over your coverage information for 
VYEPTI and the infusion provider locations that are available 
to you. Your options will depend on your insurance coverage 
and the information provided by you and your doctor.

Connect with a nurse 

Through the related VYEPTI GO® program, you can get access 
to live, personalized nurse support.
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enroll 
in VYEPTI CONNECT
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Once you and your doctor have decided that VYEPTI is the right  
treatment for you, you can partner with your doctor’s office to sign up  
for VYEPTI CONNECT. 

You and your healthcare provider will complete the enrollment form 
together in the doctor’s office. And the office staff will fax the enrollment 
form to VYEPTI CONNECT for you. Be sure to sign and date all sections of 
the form that should be filled out by the patient—that’s you! For a smooth 
start to your enrollment, make sure the following pages are signed: 

1. �  �The patient authorization: lets us contact you for additional support 
that you’re eligible for*

2. �  �Copay enrollment: confirms your eligibility and gives us permission  
to enroll you in the VYEPTI CONNECT Copay Assistance Program if your 
eligibility is verified

*�A signature is required for California patients to enroll in VYEPTI CONNECT. All patients can 
still access treatment with VYEPTI even if they choose not to sign.

DID YOU KNOW? 
Enrolling in the VYEPTI CONNECT Copay Assistance 
Program can help eligible patients with commercial 
insurance save money on their copay and administration 
costs. See page 11 for more details.
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DO YOU HAVE QUESTIONS ABOUT YOUR  
VYEPTI INSURANCE COVERAGE?

A VYEPTI CONNECT Liaison is available Monday–Friday, 
8 AM–8 PM (ET) to help you with insurance-related 
questions. Call us at 833-4-VYEPTI (833-489-3784)  
and select “option 1.”

check
insurance coverage

tel:8334893784
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Once the enrollment form is complete, VYEPTI CONNECT will work with 
your doctor’s office and insurance company to help you check your 
insurance coverage. We can: 

Find out if your insurance covers VYEPTI

••   �It’s important that you and your healthcare provider understand your 
insurance coverage. We’ll contact your insurance company to check if 
they cover your VYEPTI prescription and infusion provider. 

See if a prior authorization is required

••   �Sometimes insurance companies require a pre-approval or prior 
authorization process before they’ll pay for medication.

••   �If this step is required, your doctor’s office can work with your  
insurance company to request pre-approval or prior authorization  
for your VYEPTI prescription. 

••   �We will work with your doctor to provide information about this process. 
If you’re eligible, we can also follow up with your insurance company to 
get status updates and confirm their final decision.

REMEMBER 
Make sure you sign the enrollment form to receive 
updates on your coverage (if you’re eligible). Without 
your signature, we can only contact your doctor’s office. 
You can always call us to change your preference.
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Not enrolled in copay yet? SIGN UP TODAY 
by visiting vyeptisavings.com.

find out
if you could save

https://www.vyepti.com/savings-and-support?cid=1_2023bra_na_pat_ns_pnt__vcl_ooo
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VYEPTI CONNECT also includes a copay assistance program that  
can help you save money on your treatment. 

Eligible patients with commercial insurance who qualify can pay as little  
as $0 for each infusion of VYEPTI.* The offer includes up to $200 in 
administration fees per VYEPTI treatment and renews automatically each year.

You can save on your copay if you: 

••   �Are 17 years of age or older and have commercial insurance that  
covers VYEPTI

••   Are not enrolled in any state or federal healthcare programs

••   Live in the United States or Puerto Rico

••   Meet all the other Terms and Conditions listed at vyeptisavings.com

How to apply—choose the option that works for you: 

••   Complete the copay section on the VYEPTI CONNECT enrollment form
••   Enroll through vyeptisavings.com
••   Call us at 833-4-VYEPTI (833-489-3784) to enroll

*�Your out-of-pocket cost may vary depending on your dose, insurance coverage, and eligibility. 
Talk to your insurance provider for specific information about your prescription coverage. 
Offer includes 100-mg and 300-mg doses. Eligibility criteria and program maximums apply. 
This offer is NOT available for people enrolled in Medicare, Medicaid,  
or any other government healthcare program. Visit vyeptisavings.com  
for full Terms and Conditions. 

THINGS TO KEEP IN MIND 
VYEPTI CONNECT will confirm if you’re eligible to save. 
Once you’re approved for copay support, both you and 
your doctor will get a confirmation letter.

https://www.vyepti.com/savings-and-support#copay-assistance-program
https://www.vyepti.com/savings-and-support#copay-assistance-program
tel:8334893784
https://www.vyepti.com/savings-and-support#copay-assistance-program
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FIND A PLACE TO GET VYEPTI INFUSIONS

We’ve created an infusion locator so that you and 
your doctor can find the location that’s right for 
you. Visit vyepti.com/vyepti-locator to find places 
to get your infusions.

get help
with coordinating 
infusions

https://www.vyepti.com/vyepti-locator?cid=2_2023bra_na_pat_ns_pnt__vil_ooo
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After you’re enrolled, a VYEPTI CONNECT Liaison will reach out to you.  
We can: 

••   �Help you or your doctor find an infusion location

••   �Go over your coverage information and tell you if your infusion  
location is covered

••   Send your VYEPTI prescription to your infusion location 

Remember, you and your doctor will decide if you’ll receive your infusions  
at your doctor’s office, an infusion center, or at home.

EXPECT A FEW PHONE CALLS 
Starting a new medication can feel like a lot at first,  
but we have a team in place to help you through the 
process. Over the next few weeks, you can expect a few 
calls. Be sure to answer your phone to make sure you  
get the right support, faster.
Your doctor’s office or infusion center may call to schedule your appointment. If you’re 
getting your medicine through a specialty pharmacy, they may call you too. We will let you 
know if this situation applies to you based on the information we receive from you and  
your doctor.
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HAVE VYEPTI TREATMENT QUESTIONS? 

Our registered nurses can help. Call us at 833-4-VYEPTI 
(833-489-3784), Monday–Friday, 8 AM–8 PM (ET) and 
Saturday, 10 AM–2 PM (ET). For more information,  
visit vyepti.com/nurse-support. 

connect
with a nurse

https://www.vyepti.com/nurse-support
tel:8334893784
tel:8334893784


yo
ur

 w
ay

 f
or

w
ar

d

15

TM

VYEPTI GO is a related program that provides live, one-on-one  
support over the phone from a registered nurse who can: 

••   �Answer questions about VYEPTI and infusions

••   ��Send you emails with useful information about topics such as  
the infusion process and treatment with VYEPTI

••   ��Text you with appointment reminders to help you stay on track  
with your treatment

••   �Introduce and track treatment goals with you

••   �Encourage you to keep your doctor updated on your progress
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With VYEPTI GO, it’s 
fantastic to have  
a real person, like a 
nurse, get in contact 
with you and give you 
helpful tips about 
what to expect for 
your infusion.

— �Lealani, real VYEPTI patient

Individual results may vary.

LEARN MORE ABOUT OUR BRAND AMBASSADORS!

Lealani is a brand ambassador sharing her VYEPTI story to help 
others who live with migraine. If you’re currently on VYEPTI and 
wish to share your story, visit vyepti.com/real-patient-stories 
to learn more.

https://www.vyepti.com/real-stories-and-mentors?cid=4_2023bra_na_pat_ns_pnt__vvp_ooo
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APPROVED USE
VYEPTI is a prescription medicine used for the preventive treatment  
of migraine in adults.

IMPORTANT SAFETY INFORMATION
Do not receive VYEPTI if you have a known allergy to eptinezumab-jjmr 
or its ingredients.

VYEPTI may cause allergic reactions. Call your healthcare provider or 
get emergency medical help right away if you have any symptoms of an 
allergic reaction: rash; swelling of your face, lips, tongue, or throat; if you 
have trouble breathing; hives; or redness in your face.

Before starting VYEPTI, tell your healthcare provider about all your 
medical conditions, including if you are pregnant or plan to become 
pregnant, or you are breastfeeding or plan to breastfeed.

Tell your healthcare provider about all the medicines you take, including 
any prescription and over-the-counter medicines, vitamins,  
or herbal supplements.

The most common side effects of VYEPTI include stuffy nose and 
scratchy throat, and allergic reactions.

These are not all the possible side effects of VYEPTI. Tell your healthcare 
provider if you have any side effect that bothers you or that does not go away.

You are encouraged to report negative side effects of 
prescription drugs to the FDA. Visit www.fda.gov/medwatch  
or call 1-800-FDA-1088.

Please see the Full Prescribing Information, and  
Patient Information.

https://www.lundbeck.com/content/dam/lundbeck-com/americas/united-states/products/neurology/vyepti_pi_us_en.pdf
https://www.lundbeck.com/content/dam/lundbeck-com/americas/united-states/products/neurology/vyepti_ppi_us_en.pdf
tel:8003321088
https://www.fda.gov/safety/medwatch-fda-safety-information-and-adverse-event-reporting-program
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